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WHY CHOOSE
LISTS DIRECT?

We are one of Europe’s leading
suppliers of B2B and B2C data, with
a commitment to quality, value and
service. We were recently
recommended by Marketing
Magazine for our clean and tested
data!

Just look at what we offer:

o We hold details of all key
decision makers in
organisations across the UK
and Europe.

o All listings have verified
phone numbers and 80
percent of them can be
supplied with tested email
addresses. We believe this is
a unique proposition!

o Our B2B lists cover
companies of all types and
all vertical sectors.

o Our B2C lists cover all
European demographics.

o All lists are designed for
managers and decision
makers in IT, finance, HR,
purchasing, sales, marketing
and other areas.

o All data is cleaned and
constantly verified on a
three-month rotation. The
industry average is six
months.

o We provide updates free of
charge during your licence
period. Other suppliers may
charge you for this.

We provide lists in Microsoft©
Excel® format with a multi-use
licence and unlimited use within your
organisation ... PLUS a money-back
guarantee on incorrect records!

Our knowledgeable, experienced staff
are available to offer advice and
guidance.

For a limited period we will bundle
your data with a free copy of
fc:DataManager, the data cleaning,
de-dupe and analysis utility from
Flying Cod Software.



DEDICATED TO SOLVING YOUR DATA
PROBLEMS

Lists Direct provides precision data that will help you to grow
your business and get marketing campaigns off to a faster,
more effective start.

We are a leader in B2B and B2C databases. Our tailored marketing
solutions are used by IT, HR, finance, purchasing, sales and
marketing professionals across Europe. With our help you can target
the individuals you want, within the largest corporates or down to
the one-person operation — and all at decision-taking level!

As part of our commitment to added value we work with a number of
business partners to bring you a total data solution. Every list we
supply comes with a free copy of fc:DataManager, the utility from
Flying Cod Software (www.flyingcod.com) that enables you to
analyse, clean, merge, combine/split and de-dupe data on the
desktop using simple, one-click screens. If you spend hours a month
writing macros, or just want a graphical profile of your data, you'll
love this utility! See the next page to find out more about this handy
business intelligence tool.

We believe in our flexible, responsive service. We're so confident in
our data that, unlike our competitors, you won’t be asked to pay up
front. We’ll mail your list on a CD in Excel format (or upload it to
your ftp server) and then we’ll bill you on standard 30-day terms.

WHY YOU NEED LISTS DIRECT

Data from Lists Direct will keep you operating with the latest,
executive-level information. Our European coverage, high
level of email contacts and focus on decision makers with real
power means that every penny you spend with us is an
investment in your business.

Your business thrives on a constant stream of new contacts and new
prospects. If you don’t renew your ‘to call’ lists regularly your
existing records will grow old and fail to generate the added value
you need.

We will work with you to analyse your data needs and create a
profile that will generate the list you want, and deliver the results
you need for sustained business growth.

Lists Direct offers a
comprehensive
data package
that’s designed to
make your
business more
productive and
profitable.

We believe our
service is
unbeatable for
quality and value!

e Some of the best data
in the business,
covering all
consumers and
business types, all
vertical sectors, all

key decision makers!

e Over 80 percent of
companies with
tested email

addresses.

e All companies have
verified telephone
numbers.

e All lists constantly
updated for better

accuracy.

e Multi-use licence, for
simple administration.

e Free data updates
during your licence

period.

e Experienced staff to
help you profile your
needs and leverage
your budget.

e A free copy of
fc:DataManager, the
data management
solution from Flying
Cod Software. This
powerful utility will
help you to leverage
your data for

efficiency and profit.



BROADCASTING YOUR EMAIL MARKETING CAMPAIGNS

Our dedicated broadcast
team will ensure maximum
email deliverability
through the most secure
email servers and spam
filters. They will help you
all the way, from the
design of your message to
account management,
tracking and reporting, to
ensure maximum return on
your investment.

Assembling your message
We aim to make the assembly
and test of your email
campaign as fast and easy as
possible. We will work with
you to create a high-impact
communication that achieves
maximum deliverability.

Test for spam score

It's essential to avoid content
that could attract the
attention of spam filters. We
therefore include ‘spam
scoring’ in the message
creation process.

Our process identifies words
associated with spam (such as

‘free’) and displays results
from SpamAssassin, the most
widely used spam filter.

Client-specific sending

We can make bulk emails
appear as though sent from
your own company. In our
experience this approach offer
a higher rate of success
whether measured by ‘open’
or ‘click through’ figures.

Efficient opt-out

Any email marketing
campaign must include a
simple opt-out route to satisfy
compliance and deliverability
requirements.

Providing quick and easy
access to an unsubscribe
process should reduce the
number of complaints you
receive but will also reduce
negative brand impressions
caused by a difficult or
lengthy opt-out process.

Keeping lists clean
Our lists are cleaned and
verified on a three month

rotation. Having being
recently recommended by
Marketing Magazine for our
clean and tested data, you
can rest assured that you are
using the highest quality lists
in the industry.

Sending your message
Most bulk email service
providers fail to provide the
kind of deliverability you
need. Recent campaigns for
our clients have achieved
‘open’ and ‘click through’ rates
up to four times the industry
average! Put simply, your
next marketing campaign will
be in safe hands!

Analysing the results

We will help you to analyse
and interpret campaign
statistics so you can measure
performance and make
improvements to the next
campaign. Our precision
tracking and reporting system
will provide you with these
statistics throughout your
campaign.



TURN DATA INTO INFORMATION

fc:DataManager from Flying Cod software helps you to do
more things with our lists than you ever thought possible!
This powerful business intelligence tool brings you all the
power of modern software, with fuzzy search and match
capabilities PLUS a degree of analysis that will enable you to
add value to your working day! It’s the way ahead for top-
quality data!

... And top quality data really matters! It cuts your operating
costs, increases your revenue and boosts your profits. As you
clean your data and eliminate duplications, you'll also be able to
implement those vital data warehousing and integration projects
and gain that important, ‘single’ view of each customer!

Fast and affordable, fc:DataManager will help you to do all this,
and more! It will clean your data, analyse it and turn it into
useful information — all on the desktop. It will let you ‘see’ and
profile your data, identify gaps ... and take decisions. It will help
you to allocate sales territories, identify overlaps, spot new
opportunities ... the potential is enormous!

o Find and remove duplications

. Clean data by column, row, cell or file

o Merge data between unlimited files

o Combine any number of files

o Suppress records against a selected file
o Identify and correct data problems

o Unwrap/wrap records

o Import/export and format data

o Analyse data

fc:DataManager saves hours of management time. You need no
special skills and there’s no macro programming. If you work
with a data processing bureau, just one pass of the de-dupe
feature and fc:DataManager could pay for itself!

MANAGEMENT BENEFITS

e More accurate data for
greater business efficiency.

¢ Reduced dependency on IT
staff, freeing their time.

¢ Clean data in seconds.

¢ Increase office productivity
and reduce postal costs by
cutting duplicate data.

e Improve company image
with clean, correct,
standardised nhame and
address details.

¢ Merge data from several
files to deliver structured
information.

e Wrap and unwrap data to/
from one record making it
easy to load into your
databases.

¢ Analyse data to identify
gaps, spot geographical
trends and create
information-rich reports.

e Suppress against exclusion
files allowing you to target
the prospects and
customers you choose.

ADVANCED FEATURES

e Find and remove
duplications.

¢ Clean data by column, row
or cell.

e Merge data.

e Combine files.

e Suppress records.

¢ l|dentify and correct data
problems.

e Unwrap/Wrap records.

e Import and format data.

 Export data.

¢ Analyse data.

AND EVEN MORE!

e Import and handle massive
data files.

e Statistics module.

e Case converter.

e Scheduled automatic
backups.

e Optional automatic backup
before major change.

¢ Concurrent editing of
shared data files.

o Restrict users to specific
files and fields.




A BRILLIANT
INTERFACE—AND ALL
THE INFORMATION YOU
NEED!

fc:DataManager has a fantastic interface — you can always see what is happening.
Controlling its powerful features is easy using the simple click commands.
If you want to save time as well as money, it’s the desktop data utility for you!

fc:DataManager, - Database: listdirectdb

File windomws Help

(=1

fimichkieENS €=

| Filename |

Jbateryy| Record | Fle

Imported filename,Source Comment

17/06/20081... 436386 ListDirect_20080611_500k_Vertical_lobTH
17/08/20081... R4291 Listz Direct UK 1T Databaze a-g test
17/06/200817... E1538 | Listz Direct UK IT Database h-s
17/06/200817.. 16587 Lists Direct UK 1T Databaze t-z
17/06/20081... 12511 LD Germarny
17/06/20081... 2493 LD ltaly
17/06/20081... 482 LD Portugal
17/06/20081... 1865 LD Spain
17/06/20081... 5027 LD Finland
17/06/2008 2. 26135|UK_LD_D ata_Matched
17/06/2008 2. 115829 Ah and Hz

132409 LD UK Data Combined

9| Lizt Direct UK, Large Accounts Data 130608 w2

Fast start.
The main screen shows all your working files.

Statistics
Kl

Chart analysis | Detail analysis

132409 records

C:hLizt Direct\ListDirect_20080617_500k_Vertical JobTH kst
C:AList Direct\Listz Direct UK 1T D atabaze a-g test cav
C:ALigt DirectiLists Direct UK, 1T Database h-s.caw

C:AList DirectLists Direct UK 1T D atabaze t-z.cav

C:AList Direct\Eurpoean DatabLD Germary cay

C:AList Direct\Eurpoean DatahLD [kaly cov

C:AList Direct\Eurpoean DatahLD Portugal cav

C:AList Direct\Eurpoean DatabLD Spain.cey

C:AList Direct\Eurpoean DatabLD Finland. cev

CAList DirectMJK_LD_Data_Matched. cow

zt Direct UK, Large Accountz Data 1306083 .

EEX

100

80 -

0 -

70 -

601

30

40

and”

!
L)
E
]

=
=
=
[
[
E
=]

L)}

F & Mo -

Telephane Ma -

Graphical analysis.
fc:DataManager offers a wide range of analysis tools.

This one shows a graph of field fill levels. Percentages can also be displayed.




Data analysis
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Graphical and tabular analysis.

Whatever data you manage, fc:DataManager lets you take an expert ‘view' over it,
just the way you want. Graphical, tabular or both! You select the data,
fc:DataManager does the rest.

Combine files

Bl = >
File A: LD Gemmany
File B: LD ltaly

Fields from [A) Combined file fields

’ Clear all mappings

Fields from [B]

LD Germnary LD [taly

Flag ~ [rata field File & | File B ~ Flag

Campary Mame T Campary Mame

Addreszs 1 '&ddft!mal E '&fjdmﬁ 5 AFIdress 5 Addreszs 1

Address 2 Additional 7 City City Address 2

Address 3 Additional 8 Address 3

Address 4 — Post Cade Post Code Address 4

Address 5 Additional 3 Country Country Address 5

City Additional 10 Area Code Area Code City

EDSt It:':'de Additional 11 Telephane Mo Telephone Mo EDSt It:':'de

ountry — ountry

Area Code Additional 12 Fax Mo FaxMNa Area Code

Telephone Mo Additional 13 E hdail E Hail Telephone Mo

Ea;l;\lila Additional 14 Company Web Addrezs | Company 'Web Address Ea;l;\lila

EDI‘I‘!paI"I_I,I Wwieb Address Additional 15 Wertical Werhical EDI‘I‘!paI"I_I,I Wwieb Address

Vertical Additional 16 First Mamne Firgt Mame Vertical

Firzt Mame — Firzt Mame

Lazt Hame Additional 17 Lazt Mame Lazt Mame Lazt Hame

Job Title Additional 18 Jab Title Job Title Job Title

Direct Dial - . . . . Direct Dial

Mabie v e |PiectDi Diect Dial w| | |Mebie
Combine.

This feature lets you integrate files with different fields.




Detailed merge

<>
Fie & [BJLD Portugal
FieB: [BJLD Spain

Fieldz from [A]
LD Portugal

Flag

Compaty Mame
Addrezs 1
Addreszs 2
Addreszs 3
Addreszs 4
Addrezs 5

City

Pozt Code
Country

Area Code
Telephone Mo
Fax Mo

E bdail
Company Web Address
Yertical

Firzt Mame
Lazt Mame
Job Title
Diirect Dial

t obile

Full Mame

Merged file fields

[rata field

Primary selection Secondary selection | N
Cormpary Marme A Company Mame B.Company Mame
Address 1 AAddress 1 B.Address 1
Address 2 Abddress 2 B.Address 2
Address 3 Afddreszs 3 B.Address 3
Addreszz 4 A bddress 4 B.Address 4
Address 5 Abddrezs B B.Addrezs B
City & City B.City
Fost Code A Post Code EB.Paost Code
Country A Country B.Courtry
area Code A frea Code B.Area Code
Telephone Mo 4. Telephone Mo B.Telephone Mo
Fax Mo AFas Mo B.Fax Mo
E Mail A.E Mail B.E Mail
Company “eb Address | & Company Web Address | B.Compary Web Address
Wertical AN ertical B Vertical
First Marne: & Firet M arme R Firet M arme s

Fieldz from [B]
LD Spain

Flaﬁ

Addresz 1
Address 2
Address 3
Address 4
Addresz B

City

Pozt Code
Country

Area Code
Telephone Mo
Far Mo

E Mail
Compary web Address
Yertical

First Mame
Last Hame
Job Title
Diirect Dial

b obile

Full Mame

Merge the way you want!

fc:DataManager’s Merge facility lets you select the fields to merge once a match is found.

Detailed merge

<=
File & Demo File 3 - Merge File A&
Fil= B: Demo File 4 - Merge Fil= B

kerge all multiple matches

Mew filename

terge Pozt code data

Dezcription

[Merge files] ’ Cancel ]
terging recard: 130 a14
Started 17:41:03
Expect finizh 17:41:20
Tirne: left 00:00:11
Firizhed

Matches

M atches thiz mn

180

Tatal matches

183

See where you are!

fc:DataManager gives a dynamic view of merge progress.




De-Duplicate E@E|
[| (E 1- L E a% 25 o !.t’-\ll records L HAII duplicate records v ; %
Select fields to check: [Tl anare blank fisids Update... Field i Ta value fuse *Blark to _c:leal
Field Method Field Method ¥ e |
Company Mame uzzy v! | “ i| v! \: ko |
Firstriamme || Exact match \j | v | | w I W ko |
| Last name || Exact match v] | || # ] v|to|
'|Number Shorthame |Firstname |Last hame |Name ]Salutation |E0mpan_l,l Mame 1Add Line 1 Add Line 2 Add Line #
100 ACTION Paul Smith Paul Smith Mr Smith ACTION ON ADDICTION Eagle Court £3-73 Saltizford Wanmick =
1o ACTION Faul Smith Faul Smith tr Sith ACTION ON A[EEs Eagle Court E3-73 Saltisford Warick
34 Britizh FJ Donachie Mrz FJ Donachie  Mrz Donachie Eritizh TelecongLtd Alderey House Alderley Pk Macclesf
3B Eritish FJ Donachie Mrs FJ Donachie | Mrs Donachie British T elecomig .Alderley House Alderley Pk Macclesf
R4 BRAMD:LIVE T Lake br T Lake bdr Lake BRAMD:LINVE b tain Library Building Aldermaston Reading
54 BRAMD:LIVE T Lake Mr T Lake tr Lake BRAMND:LIVE tain Library Building Aldermaston Reading
TG CIRCA Philip Shaw bdr Philip Shaw bdr Shaw CIRCA GROUP London
7B CIRCA Philip Shaw r Philip Shav Ir Shaw CIRCA GROUP London
14 GLASS | Jobzon tr | Jobzon r Jobson GLASS alD [GB)LTD Morthcliffe House 2 Demy St London
14 GLASS | Jobzon Mr | Jobzon Mr Jobzon GLASS AID [GB)LTD Mortheliffe House 2 Demp St Landan
Bl LOMDON J Glazzpoole MrJ Glasspoole Mr Glagzpoole LOMDON JaZ2 HADI’ EBroadheath Altrincham
B2 LONDOM J Glazszpoole tdrJ Glagzpoole br Glagzpoole LOMDON JAZ2 RaDId 7 Broadheath Altrinchan
120 MCH DS ROWLANDS MR D S ROWLAND MR ROWLANDS  MCN MEDIA Avaya House Cathedral Hill Guildfard
120 MCH DS ROWLANDS MR D S ROWLAND MR ROWLANDS — MCN MEDIA Avaya House Cathedral Hill Guildford
ar MORRIS Hilary Rymer Mrz Hilary Rymer Irz Rymer MORRIS UE 2 Great Eastern Whe Parkgate Rd London
o8 MORIS Hilary Fivrmer Frz Hilary Rymer tdrz Rymer MORIS LK 2 Great Eastern whe Parkgate Rd London
26 MEWSPAPER Ermma Jackson Mrs Emma Jackson | MrzJackson NEWSPAPER MARKETING AGEL Providence House 8 Providence P Londan
26 MNEWSPAPER Emma Jackszon Frz Emma Jackson  MrsJackson MNEWSPAPER MARKETING AGEL Providence House | 8 Providence P Londan
70 MORFRINT Richard E arrizhaw Mr Richard Earnshay Mr Earnshaw NORPRIMT LABELLIMNG SYSTEM Unit 34 Waterside  44-48 Wharf Rd London
il MORPRIMT Richard E amshaw r Richard E amshay M1 Eamshaw NORFPRIMT LABELLIMG Ltd Unit 34 ‘wWaterside | 44-48 wharf Rd London
71 NORFPRIMNT Richard E arrizhaw I Richard E arnshay Mr Earmzhae MORPRIMT LABELLIMNG SYSTEM Unit 34 Waterside  44-48 Wharf Rd London
183 STIMULUS [ Roberts Mr M Roberts Ir Roberts STIMULUS Rectary Lane Berkhamsted Hertfords =
%M R e == T SR EER AT = ; =i v == >
25 row(s) Fetched From 522 recordis) in 609 miliseconds,

Easy de-dupe!

See how fc:DataManager’s fuzzy match technology identifies
duplicates accurately, even when they are not exact.




